KWC DVS

Job Description

We are currently seeking Sub Contractors in the Bristol and Birmingham area to
provide onsite Breakdown, Service, Installation and Commissioning support to our
customers as part of our Aftersales team.

As a KWC DVS Sub-contractor you will have hands on responsibility to provide
specialist on site knowledge to Service, Install and Commission KWC DVS Washroom
equipment. This includes breakdown cover (during normal working hours), scheduled
servicing and operational support. The selected Sub-contractor will have the oppor-
tunity to earn commission on new sales. Competitive rates of pay.

Full product training available.

Key Responsibilities

e Fault finding and repair of KWC DVS products
e Carry out service and maintenance works associated to KWC DVs equipment
e Carry out Installation and commission of KWC DVS equipment
e Carry out work in a safe and diligent manner.
e Comply with all Health & Safety policies and procedures.
Required skills
e Multi skilled engineer with recognised Plumbing or/and Electrical qualification
e City & Guilds or NVQ Level 3 in Plumbing (or equivalent)
e City & Guilds or NVQ Level 2 in Electrical Installation
e Water Regulations knowledge
e Proven experience and understanding of Industry Regulations
e Broad knowledge and understanding of Health and Safety Regulations
e UK Driving License and Commercial vehicle
e To demonstrate a positive attitude
e Asbestos Awareness
e (CSCS card
e Risk Assessments & Method statements
e Ability to represent the company with a professional approach whilst interfac-

ing with clients and attending their premises
e Must be flexible to travel if required to cover areas further a field

Advantageous Skills
e Previous experience with KWC DVS (Dart Valley) Equipment
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e [T Skills — Microsoft Office
e Good customer skills and communication
e Ability to work alone and as part of a team

Benefits

e As an approved Sub-contractor you will benefit from discounted products for
resale.

e Opportunity to earn commission on new sales
e Completive rates of pay.
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