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KWC DVS 

Product Warranty  

This warranty is provided for products which are DVS, KWC DVS, KWC, INFORM & 
SanCeram branded and is subject to the KWC DVS General conditions of sale.  

 
Lifetime available with qualifying service packages*   Lifetime 
SanCeram          25 years 
Glacier Mirror range         10 years 
KWC DVS Branded products (exclusions below)     5 years 
GRP products*        5 years 
*Coloured WC seat coating       2 Years 
High security stainless outlets & tower showers    5 years 
Combination Units        5 years 
Brixham solid surface       5 years 
Miranit          5 years 
Stainless-steel sanitaryware & utility sinks (2 years for controls)  5 years 
INFORM          5 years 
Automatic Circular wash troughs       5 years 
Manual Circular wash troughs (only 2 years for controls)   5 years 
Drinking Fountains (only 2 years for controls)    5 years 
Knee operated basins (only 1 years for controls)    5 years 
Grab rails          3 years 
Catering Taps         2 years 
Ligature resistant blending valve      2 years 
KWC branded accessories        2 years 
F3, F5, Aqua & Aquafix range       2 years 
MT Push taps         1 year 
All solenoid valves & TMVs        1 year 
Refurbished Products        1 year 
 
 


